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NTU staff or students have a suggestion regarding food hygiene and safety on campus





Contact the Dining Services Committee (DSC) executive group:


Email: � HYPERLINK "mailto:ntumeals@ntu.edu.tw"��ntumeals@ntu.edu.tw� 


Phone: 3366-2264~8


Fill in the food hygiene and safety suggestion card (attachment 1)





Determining the cause: Could it be handled directly?





No





Yes





Immediately respond to the suggestion





A reply to the suggestion is in process and will be dealt with as soon as possible





The resolved outcome is documented





The relevant departments assemble to deal with the suggestion (attachment 2: Suggestion Processing Report Form)








This information is sent to the relevant department 








Outcome is sent to higher authorities for verification





Follow up work commences and business operators are provided counsel





Process outcome recorded





A final response is issued (including a response to the suggestion, a DSC website explanation, and a university representative statement)









